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1. Describe a situation where you were faced with diversity in education and how 

did you handle that? 

 

 Growing up in a small town in eastern Tennessee, I did not experience as much 

diversity in my high school as many students in larger more metropolitan areas do.  My 

school was small, around 700 students total, most of who were lower-middle class white 

students whom I had known most of my life.  Moving to Memphis in 2008 to begin my 

Master of Arts program was a big change from that small-town.  

 Throughout my time teaching at various museums, I faced many different kinds of 

diversity.  One museum, the Museum of Biblical History, was in the Memphis suburb of 

Collierville.  The educational programming I taught there was mainly attended by upper-

middle class children and their parents, who were very involved in their education and 

lives.  

 At the Pink Palace Museum, owned by the City of Memphis, many school groups 

came from all over Shelby County, Mississippi, Arkansas, and other areas of the Mid-

South.  My programs that I taught there were generally the same, but I did vary them for 

different age groups.  Additionally, we sometimes had groups of special education students 

or students with behavioral issues.  Without traditional educational training, I dealt with 

the issues that arose as best as I could.  I assume that even with training, many such 

situations require quick thinking and improvisations. 

 Probably one of the greatest changes and awakenings that I have had to the 

differences in people around the country occurred this past summer.  The C.H. Nash 



Museum at Chucalissa, where I was a graduate assistant and then a temporary employee, 

received a grant through the Strengthening Communities association.  The museum was 

able to hire 10 students from the surrounding south Memphis neighborhood, which is 

traditionally know as an area for low income African Americans.  They students were 

selected from their high school history courses through an application process and essay 

contest.  The staff at the museum is almost all white, female graduate students, and the 

students selected were all African American high school students.  There was an 

immediate knowledge of that diversity, but the group worked very well together and 

learned a lot from each other.  

 

2. How has this class helped you in your future research and career aspirations? 

 

 

 As a student of public history, not on the traditional education track, this has been a 

great opportunity for me.  I have explained before that I am very interested in education 

within museums and the relationship between teachers and museums.  This class has 

offered insights into the traditional classroom and schools, and that information will be 

very valuable to me as a museum professional that will interact with teachers on a daily 

basis.   

 My particular research focus is the effect and value of educational programming at 

museums on students.  Most schools allow field trips, and many field trips are taken to 

various museums or historical sites in the school’s area.  Sometimes it seems as if teachers 

see these trips as an opportunity to take a break or let the students run wild and have a free 

day.  As a museum educator I saw teachers who felt this way, but also many who were 

very invested in the value of the field trip.   



 Next fall I hope to begin evaluation of educational programming at the C.H. Nash 

Museum at Chucalissa.  I want to gauge the level of learning achieved in various hands-on 

programming and tours, as well as other programming options that are not available in the 

classroom.  With the information that I gather, I hope to validate the learning that takes 

place outside of the classroom and show educators that the field trips are valuable as more 

than just a break from the lecture hall.  

 Following this research, next year I will begin my dissertation and further research 

for the dissertation.  I’m interested in making a cross-cultural or international connection 

using information from other areas, such as Finland, Singapore, and Egypt.  Finland has 

the highest scores on the PISA tests, but there is virtually no museum education present in 

the country.  Additionally, Egyptian children who attend school rarely visit the museums 

that house their own country’s massive history and are taught only the basics of Egyptian 

history in their classrooms.  I’m still in the planning stages for these projects, but I feel 

confident that my experiences in Foundations of Education will be helpful.  

 

3. What is the most important thing you have learned in this class? 

 

 

 The most important thing that I have learned in this course is that the students are 

the reason we are all here.  If there were no students to care for, we would have no purpose 

for taking the course.  Everything that we have watched, heard, and read this semester has 

somehow related back to the students.  Conversely, I will also remember that though the 

students are important and the reason for working, there is a line that should be walked to 

be sure that I am also taken care of.  The little grey monkey that Dr. Doyle gave at the 

middle of the semester hangs on my door as a reminder of this.  



 However, the image of the little wooden desk that Dr. Doyle brings to class 

sometimes also remains with me.  The examples of educators we watched in movies, such 

as Pat Conroy and Joe Clark, really show that educators can have an impact on their 

students’ lives.  Many teachers and educators do believe that their only job is to make sure 

their students pass tests.  While somewhat important, teachers must sometimes also look 

deeper into their students to understand them and make them successful.   

 This has been an interesting course, and I wish I had more time to take courses in 

education while in my program.  My coursework will be finished in the spring semester, 

but I will always remember the things I have learned in this course.   

 


